
From technology-driven to user-driven

“Adjusting life to your pump”

(Mill Hill Infuser, 1980)

“Trusting a self-regulating Product 
Service System (PSS)”

(Inreda AP prototype, 2014)

“Living a close to normal life, 
  with a pump”
(Cellnovo Insulin Pump, 2014)

“Adjusting your pump to your lifestyle”

(MiniMed 507, 1996)

The evolution of diabetes type 1 self-management

Functionality Usability Safety Ergonomics Appearance Comfort Flexibility Automation TrustFeedback 
 & control

Integration of
functionalities

Emphasis 
in design:

1980 1990 2000 2010

1978 Mill Hill Infuser

1974 Boehringer 1995 Lifescan 2003 MiniMed BD Paradigm 
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1996 MiniMed 507 2003 MiniMed 
Paradigm 712
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